TOBAPUCTBO 3 OBMEXEHOIO BIAITOBIJAJIbHICTIO
«TAMI'A KEITITAJI»

Yipaina, 69035, 3anopizbka 061, micto 3anopizxoks, sByn Cranesapis, ya 19, ks. (odic) 2/2,
kon CJPIIOY 43073632

«01» mummus 2021 poxky M. 3amopisKs
HAKA3 Ne 01/07/21

1.3ATBEPJIUTH:

1.1. TTomosken st 11010 B3aeMoil 3i cioskupauamu TOB « TAMIA KEITITAJI» wo JIOJAETHCS.

Honarox: [Tonoxenns moo B3aemoii 31 crnioxusavamu TOB « TAMI'A KEIIITAJ».

JlupexTtop A.B CaBuyk




3arsepaxengsHAkazom {upekropa

TOB «TA,MPA KEHITM»

Ilonoxkenus: moxo B3aemMoii 3i CHOKUBAYAME
TOB «TAMT' A KEITITAJT»



I 3arannni mojgomxenns

L.1. TlomoskenHs mpo mopsIok B3acMoii 31 crioxuBadamu Bizytiny Soft-collection pernamenrtye
poboTy crispobiTnukis Jenapramenty no podoti 3 mpobieMHOI0 3a00proBaHicTIO 10 HAIIPSIMKY
KOHTPOJIIO.

1.2. Ilin B3aemomicto Soft-collection mMaeThesi Ha yBasi - JOTPUMAHHS BUCOKHX CTaHAApTiB
BCICHHS PO3MOBH 3 DOPIKHMKOM, 3 MAakCHMaIbHHUM e()eKTOM Ha MOTAIMICHHS OOpry OCTaHHIM.
Sxkicts B3aemonii Soft-collection 31 croskuBauem/ OOpPIKHHKOM Mac OYTH MaKCHMAaJIbHO
nabmmkenuM g0 Bumor Kogexcy ETukm. aze mepecnmigyBaTv OCHOBHY METY - HOTallEHHs
3a00proBaHOCTI.

II. Opranizanisi i BUMOIry Ho/10 ¢eTHYHOT NOBEJIHKH
i 4ac¢ B3a€MOJIT 3i crIoKHBavYeM- OOPKHIKOM,.

2.1. Tlix wac nepmroi B3aeMoil 30008’ g3aH1 TOBIJIOMHTH:

- IOBHE HaHMEHYBaHHs KpeauTopa (y pasi SIKIIO B3aeMOJIII0 3/1HCHIOEC HOBHH Kpejurop abo
KOJIEKTOPChKa KOMIIaHisl), CBOE NOBHE HaiiMeHyBaHHsl, HoMep Teae(hony uis 3MiiCHEH s 3B 3Ky
Ta aapecy (eIeKTPoHHY ado MOMWITOBY) /Uis JINCTYBAHHS:

- [pi3BULIE, BJAacHe iM’d. 1o OaThKOBI (3a HAABHOCTI) 0COOM. AKka 3JIMCHIOE B3aeMOI0 13
CroKMBadeM, ado IM’s Ta IHJEKC, 3a JOMNOMOIOK SIKOTO KpeJNTOAaBellb, HOBHIl KpeauTop,
KOJIEKTOPChKA KOMIIaHisl OHO3HAUHO 1ICHTH(IKYIOTE 0co0y, sika 3J(HCHIOE B3aeMojio, abo
3a3HAYSHHS 1TPO BUKOPUCTAHHS JUJIs1 B3aEMOJIIT NPOrpaMHOTOo 3a0e3MeUeHHA a60 TEXHOOTIT, AKINO
B3aeMOIis 3aiiicHIOCThLCs 023 3alTyyeHH s MpalliBHIKA;

- TPaBOBY MIJCTaBY B3acMOJIIT;
- JIeTalll NPOCTPOUYEHOT 3a00ProBaHOCTI.

2.2. HoBuil KpeauTop. KOJEKTOpPChKA KOMIIAllf HA BHUMOIY CIOKHMBAa4Ya 1 KOHTAaKTHHX OcCi0
3000B°53aH1 NPOTArOM I1'ITH PpoOOYMX JIHIB Micis mepiioi B3aemMojil NpH BperyIioBaHHI
IpocTpoueHol 3ad0OProBaHOCTI HAJATH JIOKYMEHTH, 10 MIITBEPKYIOTH iH(OpMAaIiio., HagaHy
3rIHO 1.2 (B TOM YHC/ JIeHTH(IKAIIS TOTr0, XTO JI3BOHUR).

2.3. KonexTopchka KOMMaHisl He Ma€ TpaBa 3a BJIACHOIO 1HILIATHBOIO MOBTOPHO B3a€MOIISTH 13
CIIOJKMBAYEM 1 KOHTAKTHUMHM 0co0aMM JI0O MOMEHTY HaJaHHs IiTBEPAHUX JIOKYMEHTIB,
nepeadaueHux ad3aloM nepmHM niel vactuuu. Kpexwrozasenps He Mae IpaBa 3a BIACHOIO
IHIIIATHBOIO TOBTOPHO B3a€MOAIATH 13 CHOKHBA4YeM | KOHTAKTHHUMH 0C00aMHM  JI0 MOMEHTY
HaJlaHHs [ITBEPAHUX JIOKYMEHTIB, nepeidadueHnx ab3aiom ApyruM miel YacTHHH.

2.4. Kpeanronaselb, HOBHI KpeaUTOp, KOJIEKTOPChKA KOMIIaHisi 3000B’si3aHi 31HCHIOBATH Y
BctaHorJieHoMy HarionabHum GaHkoM Ykpainu nopsaaky (ikcyBaHHS KOKHOI Oe3mocepeiHbo1
B3a€MOJ1IT 13 CIIOKUBAYEM I KOHTAKTHUMH 0COOaMH. ..

2.5. Kpeantoaaselb, HOBHH KPeauTOp. KOJCKTOPCHKa KoMIaHis 30008’ s3an1 30epiratu Bei HOCIT
i opmallli, Ha AKAX 3a(IKCOBAHO B3aEMOJIIIO 13 CIIOIKUBAYEM | KOHTAKTHHMH 0CO0AMH IPOTITOM
TPHOX POKIB TIC/s TAKOT B3acMO/Ii1.

2.6. 3 iHiniaTHBH KPEAUTONABL, HOBOT'O KPE/IMTOPA, KOJIEKTOPCHKOT KoMIIaHil abo TpeThoi ocodu,
siKa Jlle BIJUTXHBOrO iMeHi Ta/afo B IXHIX iHTepecax, He JIONYCKAEThest CIPSIMOBaHa Ha IOBEPHEHHS
POCTPOUCHOT 3a00ProBaHOCTI B3aeMOJLis Y criocid, nepeidaueHuit MyHKTOM | YacTHHM nepioi
uiei  crarri  (6e3mocepepHst B3aemojlist), 13 CIHOKHBa4YeM., HOro OJH3BKHMH o0co0aMHu,
[PE/JCTABHUKOM, CHAJKOEMIEM, HOPYUHTElIeM, MAaiHOBHM MOPYUYHTENIEM. TPETIMH ocobaMH,



B3a€MO/1isl 3 AKUMH riepe/10aueHa J0roBOPOM MPo CIIOKUBUUMN KPEUT Ta K HAJIATM 3TO/ly Ha TaKy
B3a€MO/III0, 3 MOMEHTY OTPHMAHHS JIOKYMEHTIB, SIKI CBi4aTh, 1110 Taka ocoda:

- € HeJIe31aTHOIO 000010 abo 0c0b010, 0OMEKEHOIO B JIIE€3IATHOCTI,

nepedyBae Ha cTalliOHAPHOMY JIIKYBAHHI B 3aKJ1a/1i OXOPOHH 3J10pOB°d;

€ 0co0010 3 IHRAMIAHICTIO | rpymH;
- € HEMTOBHOJIITHROK 0CO00I0.

2.7. YV pa3i HemojaHHs JOKYMEHTIB, 1O IIIITBEP/UKYIOTh HAsBHICTH 0OCTAaBHH, IEpendaueHux
II€10 YaCTHHOFO, X HAABHICTh BBAKAETHCS HENIATBEPDKCHOIO.

2.8. 3abopoHsETbCs NMOKJIAAaTH Ha CHOXKUBada 000B’SI30K 3 OIUIATH/KOMIIEHCANil BHTpaT Ha
3AIMCHCHHST  BPEryJoBaHHs IpocTpodcHol 3aboproBaHocti. Butpaty Ha BperyiroBaHHs
IpoCTpoUeHol 3a00proBaHOCT, KPIM OnIaTH 30008 13aHb 3a JOTOBOPOM PO CIIOKHBYUHA KPEIHT
abo IHIINM JOTOBOPOM, TepeadaueHuM CTATTCO 3 1bOro 3aKOHY. 3/IHCHIOIOTHECS BHKIIIOUHO 34
PAXYHOK KOIITIB KPe/INTO/IARIL, HOBOTO KPENTOPA. KOJICKTOPCHKOI KOMMaHII.

III 3a6oponsicTeest i yac B3acMO/Iil 31 CrOKHBAYEM- DOPKHHKOM:

3.1. Kpenntoiasiio, HOBOMY KPEIHTOPY, KOJCKTOPCHKIH KoMnaHil, (I3MYHUM Ta IOPUAHYHUM
ocodam. 3ajlydyeHHMM Ha JIOTOBIPHUX 3acajlax  KpPeJAWTOMABIEM, HOBHM  KPEIHUTOPOM.
KOJEKTOPCHKOIO KOMIIaHiero 1o Oesnocepe/Hboi B3acMoJIil 13 CrioskuBavyeM, Horo OJIM3bKUMH
ocoDamMu, 1pejIcTaBHUKOM, CIAIKOEMIIEM, ITOpydnTeneM ado MaliHOBHM ITOPYUYHTENEM, TPETIMH
ocobamu. B3acMOJIid 3 SKMMH TepedadeHa JOrOBOPOM PO CIIOKHBUYMH KPEHT Ta SKI HaJ[au
3rojly Ha TaKy B3aeMOJi0. IPH BPEryioBaHHi MpocTpoyenol 3a00proBaHocTi 3a00pOHIETHCS:

- 3JUHCHIOBATH i1, 1110 3a31Xal0Th HA OCOOUCTY TAHICTB, paBa. CBOOOIN. BIACHICTE CIIOKHBAYA.,
floro OJM3LKUX OC10. MpecTaBHUKA, CHAIKOEMIIL, MOPYUHTEIIsI, MAHHOBOTO MOpy4uTess Ta/ado
THIIMX OC10, CTARIATE i 3arpo3y KUTTS, 37I0POB’ s, JOBY PEIyTAIIIO 3a3HAaYEHHX 0Ci0. a TAKOK
BHKOPHCTOBYBATH TOI'PO3H. MIAHTAXK, BUHHITH 1HIN HE3aKOHHI (HENpaBoOMIpHI) il CTOCOBHO
3a3HaYCHUX 0¢i0:

- BBOJIUTH CITOYKHMBa4da 1 KOHTAKTHHX 0ci0 B OMaHy moa0:

- PO3MIpy. XapaKTepy Ta MiJIcTaB BAHUKHEHHS TPOCTPOUEHOT 3a00proBaHOCTI, @ TAKOXK HACiAKIB,
1[0 HACTAHVTE JUIS CIOKHBaua, Horo OJU3LKHUX 0Ci0, MpecTaBHHUKA, CIIAKOEMIIS, TTOPYUHTENS,
MaifHOBOI'O 1opyuuTes. TpeTix oci0d, BzaeMojist 3 skuMmMp repejdadeHa JOroBopoM IMpo
CMOKHBUMH KPSJUT Ta AKi HAZAJIM 3rOIy Ha TAKy B3aEMOJIIIO. Y pa3i HEBUKOHAHHS YMOB JOTOBOPY
PO CIOKMBYHI KPeIuT;

- Iepejadl MHUTAHHS TPO [OTAMIeHHs [POCTPoUeHoi 3ab0proBaHOCTI HA PO CY/LY.
MOJKIJIMBOCTI  3aCTOCYBaHHsA JI0 OOp:KHMKA 3aXoJliB  aJMIHICTPATHBHOTO 1 KPHMIHATIBHOTO
nepeciilyBaHHs;

- HAaJIC)] L. ¢ '.J c,'“.r. e ‘l’. %
HAUICIKHOCTI KPEAUTOPA IO OPIdaH1B JACPKaBHO1 BJIaJiH Ta OpraHiB MICHEBOI0 CaMOBPAAYBAHHA

- 3 BIacHO iHILIaTHBM B3a€MOJIATH i3 CIIOXKHUBAUEM 1 KOHTAKTHHMHU ocodamu y nepioj 3 20 10 9
FOJAMIHH, a TAKOXK Y BUXIHI, CBITKOBI 1 HepoOoUl JaHi;

- B3A€MOJUATH 13 CIOXKHBA4YEM 1 KOHTAKTHUMH ocodamu Oifble ABOX paziB Ha 100y, KpiMm
BUIAJKIB J10aTKOBOT B3acMOIIT 3a IXIILOIO BJIACHOIO 1HIIATHBROIO.

- IPUXOBYBATH 1H(OPMALITIO PO HOMEP KOHTAKTHOIO Teae(oHy, 3 SKOro 3A1HCHIOETLCS A3BIHOK
ab0 HaJICHIAETBCS HOBIJIOMIICHHS CIIOKUBAYY 1 KOHTAKTHUM 0COOaM;



- BHKOPHCTOBYBATH (DYHKIIIO (CEPBIC) aBTOMATHYHOIO JO3BOHY JI0 CIIOKUBAYA i KOHTAKTHUX
oci6 mporsrom Gisbie 30 XBuauH Ha 100Y;

- BHKOPHCTOBYBATH Ha KOHBEpTaX abo IOBIJIOMJCHHSX, IO HAJCHIAIOTHCS CHOKHBAYY |
KOHTAKTHHM 0CODaMH 300pasKeHHsl, MO MOKYTH OYTH CIPHHHSTI K TaKi, MO MiCTSTH TOrposy,
PO3MIIILYBATH HA KOHBEPTaX ad0 MOBIIOMICHHAX BiZOMOCTI, IO HPAMO uu OIIOCEPE/IKOBAHO
BKa3YIOTh Ha HaABHICTbH 3a00ProBaHOCTI. BHKOPHCTOBYBATH HAIMCH "BHKOHABUMI JTOKYMEHT',
"pILICHHS PO CTArHEHHs", "HOBIIOMJIEHHS TPO BHCENEeHHS" TOWIO, & TAKOK HallMEHyBaHHs
OpramiB JIEp;KaBHOI BIAJM, Y TOMY 4HCH 0cif. fKi 3/1HCHIOIOTH MOBHOBAKEHHS y chepi
[PUMYCOBOTO BHKOHAHHS PIIICHD;

- Oy/Ib-SIKUM YHHOM MOBIZOMIBITH TPETiX 0ci0 (KpiM 0¢i0, B3aeMoIis 3 SKHMH nepenbaveHa
AOTOBOPOM HPO CHOKMBUMI KPEAUT Ta sIKI Ha/lalli 3T0/1y Ha TAKY B3a€MO/IiI0) PO 3a00proBaHicTs
CIIOKHBAYA ..;

- BUMAarati BIJI CIOKHBA4a, HOro OINM3BKHX OCIG, Mpe/CTABHMKA, CHNAIKOEMII, TTOPYUHTEI,
MaiHOBOI'O MOpYYHTEls, a TaKoXk #oro poGortonaBus Ta/abo iHmMX oci® MpuitHATH Ha cebe
30008 A3aHHSI 11010 IPOCTPOUEHOT 3a00ProBaHoCTi, AKIIO iHIIE He MepeadayeHo TOr0BOPOM [IPo
CIOKUBYNIA KpeuT ado 3aKOHOM;

- BUHIATH /I, [0 3aBAIOTE KO PeMyTaLii, y ToMy aucii i10BiH pemyTanii, coxmupaya, Horo
OJIM3LKUX OCI0, MPeJICTABHUKA, CHATKOCMILL, MOPYIHTENs, abo NOrpOKYBaTH BUHHCHHSM TAKHX
Uit

- BUMAraTH INOTaleHHs 3a00proBaHoCTi B iHIMI croci, HiK nepeadadyeHo JOTOBOPOM PO
CHOKUBUUH KPeaUT ad0 3aKOHOM:

- 3@ BJIACHOK IHIIATHBOIO OY/b-SIKHM YHHOM B3a€MO/iSTH i3 CIIOKHBAUeM a60 Horo OIM3bKUMH
OCOOAMH. SIKINO CMOXKHBAY TTHCHMOBO, WIISIXOM HAJaHHs BCIX HATEKHHM UHHOM O(DOPMICHHX
HUITBEP/IHUX JIOKYMEHTIB. 1OBIIOMHB, IO HOTO iHTEpecH MpH BperyTiOBAHHI [IPOCTPOUEHOT
3a00ProBaHoOCTI MPEACTaBIIsIE HOTO MPeJICTaBHHK;

- TIPOBOJMTH OCOOMCTI 3yCTpidi i3 croskMBavyeM i KOHTAKTHUMH 0coGaMi 6e3 HOMepe[HbOro
NOrOKEHHA TAKUX 3yCTpiuel BIAMOBIAHOI 0C000I0;

- O)JIb-KHM YHHOM B3a€MOJISITH 3 IPUBOJY YKIIAJICHOTO CIIOKHBAUEM JIOTOBOPY NP0 CIIOKUBUHI
KpestiT 3 ocodamu (Kpiv CrnokuBaya, Horo rpejicTaBHIKa, CajkoeMIld, HOPYYHTeNId, MailHOBOTO
MOPYYHUTEIA), K] HE HAJAIM 3T0J(H HA TAKY B3aEMOJIIIO.

3.2. Kpeinronasimio, HOBOMY KPEIMTOPY, KOJIEKTOPCHKIHl KoMmamii mnpu BperymoBaHHi
NPOCTPOYEHOT 3aDOProBaHOCTI 3a00POHACTLCH 3/AIHCHIOBATH 0OPOOKY NEepCOHANBHIX JAHHX
TPETIX 0ci0, y ToMy umcili OAn3bKHX ocif crokuBava, sKi He HaJa/M 3rojM Ha 0OpobKy iXHIX
JIAHHX. & TAKOXK TAKUX JAHHX PO CHOKHBAYA 1 KOHTAKTI 0coOH:

- 110710 rpagika Horo poGoru;

- 1110J10 MICIS TA Yacy BiTIOUHHKY:;

010 HOT3/I0K Y MeXKax Ta 3a Mewxi YKpaiHu:

1010 MiCIl Ta yacy 3yCTpidi 3 PLAHUMH, IPY3AMH Ta IHITHMH 0cO0aMH;
- oJI0 inpopMaii, PO3MIIIEHOT B COIAILINX MEPeKax:

- LOJI0 CTaHy 3/I0pOB’s;

- I0J10 MOJITHYHUX HOTTISIIB Ta PesiriitHuX nepeKoHanb;

- II0J10 YJIEHCTBA Y HapTIiAX Ta TPOMAJICHKHX 00 €IHAHHAX,



3.3. ®oto Ta BijleoMarepiamie i3 300paykeHHAM CIIOKHBAYA, 0T0 OIM3BKUX 0CIO, IpeACcTaBHUKA,
CITAIKOEMI, TOpy4YHTels ado MaHHOBOIO MOPYUHTENs, TPETiX oci0, B3aeMomis 3 AKUMH
nepejibaueHa J0roBOPOM PO CIOKUBUMIT KPS/MT Ta K1 HAJAIM 3r0Jy Ha TAKY B3aeMOIiI0 (KpiM
BHIIAJAKIB CTBOpPEHHs, 30epiraHus, BHKOpHCTaHHS TakunX (orto- Ta/abo Bimeomarepiamis yis
BHUKOHaHHs repeadaueHux 3aKkoHOAABCTBOM O00OB'SI3KIB, @ TAKOX BHIA/KIB CTBOPEHHS,
30epiranus, BUKOpPUCTaHHsl Takux (oTo- Ta/ado BijeomatepiaiB Ha MiACTaBl MHCBMOBOI 3T0/IH
CroKMBava., Horo ONM3BKHX 0Ci0, IpejcTaBHUKA, CHAJKOEMILs, MOpyduTeas abdo MaiHOBOIo
MOPYUHTENIS, TPETIX 0Ci0, B3aeMOis 3 IKUMH TiepeadaucHa JOTOBOPOM PO CHOXKHUBYHH KPEeTHT
Ta K1 HaJaIu 3rojly Ha TaKy B3aeMOJIi0).

3.4, Sxuno mij yac nepiioi B3aeMoIiil KpenTo/1aBlid, HOBOTO KPCAHTOPA, KOJICKTOPCHKOT KOMITAHiT
3 TAKOIO TPETLOIO 0c00010 BOHA BUCJIOBHIA 3a00pOHY Ha 3ificHeHHA 00poOKH 1T mepcoHaTBHUX
JTaHHX. KpEAHTOAaBellb, HOBHH KpeauTop, KOJICKTOpPChbKa Kommadis 3000B’s3aHi HeraitHo
IPHIHHUTH 311 cCHeHHs Takoi 00poOKH.

3.5. Y pa3i gKUl0 BperyaroBaHHS NPocTpoueHoi 3aboproBaHoCTi B 1HTEpecax KpeauTo/iaBLis,
HOBOTO KPEIUTOPA OIHOYACHO 3IHCHIOIOThL KIJIbKA KOJIEKTOPCHKUX KOMMaHIH, KpeauToaBellb,
HOBHI KpeauTOp 3000B S3aHUN HEBIIKIQIHO MOBLJIOMHTH Ipo 3a00poHY TpeThoi ocodu Ha
3JtificHeHHsT 0OpoOKH 11 MepCOHANBHUX JIAHUX YCIM TAKUM KOJIEKTOPChKMM KOMMAHISAM 3 METOIO
HeraHoOTo IPHIMHEHHS HUMH OOpPOOKH NEepCOHAIBLHUX JaHWUX 3a3HA4eHol 0co0u 1pH
BPETYIIOBAHHI IIPOCTPOUCHOT 3a00ProBaHOCTI 34 TAKUM JIOTOBOPOM ITPO CIIOKHBYMI Kpe/IUT.

3.6. JIil. sxi BiJl IMEHI KPEIUTOAABIISL, HOBOTO KPEIMTOPA, KOJEKTOPChKOI KOMIIaH1i BYMHAIOTHCS
TpeTIMH Oco0aMH. 3alyUeHHMH Ha JOTOBIPHHX 3acajlax KpeJHTO/aBLEeM, HOBHM KPEIHTOPOM.
KOJIEKTOPCHKOK KOMIAHIE0 10 Oe3nocepe/HbOT B3aeMoJil 13 cliokuBadeM, Horo OMM3bKHMH
ocobaMi. TPEICTABHUKOM, CHAAKOEMIECM, TIOpyYnTelieM abo MaifHOBHM MOpPYyYHTENeM, TPETiMH
0co0aMH. B3aEMO/Iis 3 AKUMH nepeadaticHa JIOroBopoM Mpo CHOKHUBUHI KPEIUT Ta AKI HaXaIH
3rojly Ha Taky B3acMOJII0 IIPH BPEryJIHOBAHHI MpocTpodeHoi 3a00proBaHOCTI, BBAKAKOTHCA
BUMHCHUMH TAKHM KpPe/TUTO/IABLEM, HOBHM KPEIHTOPOM. KOJIEKTOPCHKOIO KOMIIAHICIO.

3.7. 3 ininiaTHBH KPeIMTOABIIS, HOBOTO KPEANTOPA, KOJIEKTOPCLKOT KoMmaHii abo TpeThoi 0codu,
sIKa JIi€ BIJL IXHBOTO IMeHI Ta/abo B IXHIX 1IHTEpecax, He JI0MYCKAETLCs CIPAMOBaHa Ha IOBEPHEHHSA
MpocTpoueHoi 3a60proranocti B3aeMolis v crocid, nependauennii nyHKTOM | YaCTHHE mepuiol

wiei crarri  (GesmocepesHs  B3aeMojiis). 13 criokuBaueM, iforo OaM3BKMMH - ocoDaMH,
NPEICTABHIKOM, CHAAKOEMIIEM, HOPYUHTEICM, MAfHOBUM MOPYUHTENeM, TPETIMH ocobaMHu,
B3aCMO/1iA 3 AKMMH 1epe10aucHa J0r0BOPOM PO CHOKUBUMI KPEAWUT Ta SK1 HaJJaJIH 3r0/ly Ha TaKy
B3ACMOJ1110. 3 MOMEHTY OTPHMAaHHs JJOKYMCHTIB. 5Kl CBIA4aTh, 1110 Taka ocoda:

- € HeJe31aTHOI0 0c00010 ado 0c00010, 00MEKEHOIO B 1I€3/1aTHOCTI;

- mepebyBae Ha cTanioHapHOMY JIHKYBaHHI B 3aKJIajil OXOPOHH 3/10DOB 4
- € 0co0o10 3 iHBasiaHicTIO | rpymu:

- € HEMOBHOJITHLOI 0c00010.

Y pasi HenoJaHHA JOKYMEHTIB, [0 MIATBEPIKYIOTh HASBHICTL 00CTaBHH, nepeadadeHux Lieko
JACTUHOLO. 1X HAsBHICTL BBAYKACTLCS EIC]’Ii,T[’HCP,ﬁl}KCl10]().

IY Ipasa npeacragunkis/oneparopis Bijytisy Soft-collection

4.1. KpeanTonasellb, HOBAH KPeJIATOP. PEJICTABHHKN KOJICKTOPCLKOTO areHTCTBa/KOMIaHit
MOIKYTh [TPOBOJMTH TEJICPOHHI NEPETOBOPH 3 DOPIKHUKOM.

4.2. MaroTh paBo HaJCHJIATH TUCHMOBI MOBIIOMIICHHS (1TpeTeH3iT) DopiKHUKA.



4.3. HiTko TOTPUMYBATHCH B POOOTI NPHHINNIB B3aEMOJIT 3 OOpIKHUKAMU:

- CYMJTIHHOCTI - BKa3iBKa pealbHOi 3a00proBaHoCTi, HaaHHA JOKYMEHTIB TIpo 00pr;

- 3aKOHHOCTI - JiT KOJIEKTOPIB 3Ti/IHO HAJaHUX MpaB KOJICKTOPIB B YKpaiHi, AKHM HaIlJIMB HOBH
3AKOH;

- HEBTPYUaAHHs B 0COOMCTE JKUTTA - HE MOYKHA TOTPOIKYBATH, I3BOHUTH BHOUI, I3BOHUTH
POHYAM.

4.4. Kpeauro/iaBelb, HOBHII KPeAUTOP, KOJIEKTOPChKa KOMIIaHisi 3000B's3aHi 3jiHCHIOBATH B
yeranoslieHomy HationansuuM 6ankoMm Y Kpaiinu nopsaaky (pikcyBaHHsI KOMKHOL OesnocepeHbol
B3aeMOJIIT 31 crIoyKHBadeM, #Horo OMH3bKHMU  0ocoOaMM, MPEeJACTABHUKOM, CHAJKOEMLEM,
MOpyUHTEeIeM. MAHHOBAM MopydrTeaem abo TpeTiMn ocodaMu, B3acMo/iis 3 IKHMHU liependaueHa
JI0FOBOPOM PO CHOMKUBYHN KPEANT 1 AKi Ja/1n 310/fy Ha TaKky B3aeMOJIil0, 3a J0IOMOro0 Bi€o-
Ta / ab0 3BYKO3AMHCYBAILHOTO TEXHIYHOro 3aco0y 3 METOIO 3axXHCTy I[1PaBOBOTO IHTEpecy
VUACHHUKIB BPETYIIOBAHHS MTPOCTPOUEHOI 3a00proBaHOCTI.

Y Cnocodu B3aemojii 31 crosknBavem- 60pKHHKOM
Bitiny Soft-collection TOB « TAMI'A KEIIITAJD»

4.1.3akon Nel349-IX "Ilpo BHeceHHs 3MiH JI0 JIESIKHX 3aKOHO/IaBUMX aKTiB YKpaiHu om0
3axucTy OOP/KHMKIB TIPH BpEryJIioBaHHI npocTpoueHol 3abopropanocti”" nependauvae  ajs
MAKCUMalIbHO e(eKTHBHOTO TpOLecy CTArHeHHs 3a00proBaHocTi KPEeauTop, KOJIEKTOPChKa
KOMIIAH1sI BAKOPHCTOBYE CUCTEMY ABTO/I03BOHY.

4.2 KouTpomo SKOCTI HajaBaHux nociayr Ha erarni Soft collection yei (Bxizmmi Ta BHXinHi)
TesiePOHHI IEPErOBOPH OIMEPATOPIB KOHTAKT-LEHTPY 3 HO3HUYaILHHKAMH 3alIHCYIOTBCS B PEXKUMI
MOTOKOBOIO 3AINCY.

4.3.3 MeTOIO NiIBHIIEHHS AKOCTI pOOOTH 3 KIIICHTAMU, BAKOPHCTOBYEThLCS criellianbHa Tene(oHHa
JiHig IS IpUifoMy BXIJIHHX I3BIHKIB: B KoMOaHil BM/ilJIeHa rapsda Jinis (0e3KOIITOBHA) IUIsl
OOPKHUKIB-IOpHIUUHHEX OCi0, AKI MOKYTh OTPHMATH KOHCYJIBTALI0 TPO CTaH Ta cHocodu
roramieHHs ¢BO€eT 3a00proBaHoOCTI:

- KOHCY/ILTYBAHHA OOPIKIHKIB PO TPHYHIHN BHHIHKHEHHsI 3a00proBaHoCTI, ii CTPyKTypY 1 ciocodu
norameHHs;

- KOHTPOJIb IIPOBEJIEHHS OILIAT ics BCTAHOBICHHS KOHTAKTY 3 OOPKHUKOM.

- TIOWIYK 4uepe3s 0a3u jiaHux ajapec i reneoHiB:

- BCJICITHS TIepenucKy 3 OopkHHKamMu B Messenger:

- MpOBEIeHHs TejePOHHUX Ta IHIIMX [EPEroBOpiB 3 OOPKHMKAMH 3 MHUTaHb CTATHCHHS
nebitopeskol 3adoproBaHocTi;

- PO3ILYK GOPYKHHUKIB 3 BHKOPUCTAHHAM PECypPCiB;

- poscuika CMC-TIOBIIOMIIEHB, PO3CHIIKA THCEMOBHX [TOBIZIOMIICIL;

- poscmiika CMC-nositomnens uepes Messenger:

- IVR,IVM, E-mail, Letter.

Jist pobotu Beiel indpacTpykTyps Bia iMeni Hosoro kpeautopa, B TOB « TAMI'A KEITITAJI»
BUKOPHUCTOBYETLCS 0014/ IHAHHS TPOBIHIX cBiTOBHX BUpoOHHKiR: 1C mianpuemcTno, Asterisk
(ATC), HP.



